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Introduction

Which books have had the greatest impact on the
development of health services and health care policy?
When the two of us compared our own “Top Ten’ list
and found only two books in common, we decided to
ask the same question of a group of some of the
leading, most experienced people in health services
and health care policy research. And who better than
the 39 current members of the editorial committee and
advisory board of this journal?

Our approach

We first invited people to suggest their Top Ten books,
stressing that we were interested in books that they
thought had had the greatest influence on health
services, rather than on health, and in general rather
than on one particular country or system. Our
definition of ‘books” included anthologies and official
reports. Of the 39 people invited, 25 responded (64%)
providing 135 unique suggestions. The books repre-
sented the full range of disciplines that contribute to
research on health services and extended in age from
Hippocrates to a book published in 2004. The majority
(77%) were published in the last 35 years. The full list is
available at www.ingentaconnect.com/content/rsm/
jhsrp/2006/00000011/00000003/art00009. This stun-

ning lack of overlap among our experts (135 different
suggestions out of a possible total of 250) may be due to
a lack of intellectual focus in this multidisciplinary field
or it could be due to the breadth of the question we
asked or both. In order to tighten the focus, the list of
135 books was returned to our experts.

We then asked them to rate each suggestion on a
nine-point scale from ‘no influence’ to ‘a profound
influence’” on health services (rather than on them
personally). If they were not familiar with a particular
book, there was the option of expressing ‘no view’. We
got a similar response rate, 26 out of 39, made up of
eight from North America (5 USA; 3 Canada), 16 from
Europe (including 11 from the UK), and two from
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Australia and New Zealand. The primary disciplinary
backgrounds of respondents were sociology (4), epide-
miology (7), economics (5), management (3), policy (2),
psychology (1) and four generalists. Nine respondents
also had a clinical background (6 medical, 2 nursing,
1 pharmacy).

While 85 of the 135 books were known to at least half
the respondents, the other 50 books were known to
only a minority of respondents. Not surprisingly, the
better known a book was, the more influential it was
considered to have been. This raised the issue of
whether to base the aggregate rating of a book on
the responses of all the respondents (by giving a
rating of zero for those without a view) or to limit it to
those who were familiar with the book. We chose
the former on the grounds that lack of familiarity
indicates a book’s lack of influence on health services.
We discuss here the 20% (n=27) of books (Table 1) that
attracted the greatest support grouped by five major
themes.

Critiques of medicine and health care

Three books from the 1970s exemplify a decade in
which many established beliefs were challenged, a
phenomenon not limited to the health sector. From
the UK, came Archie Cochrane’s Effectiveness and
efficiency, in which he questioned the knowledge base
of medicine, calling for rigorous evaluation of the
effectiveness of interventions, and Tom McKeown’s The
role of medicine in which he suggested that improve-
ments in health were due as much if not more to
social and environmental changes than to health care.
From the USA, came one logical response to such
critiques, that of the laity taking matters into its
own hands - the Boston Women’s Health Book
Collective produced Our Bodies, Ourselves, a challenge
to a male-dominated medical service and a call for
women to empower themselves. In some ways it
emulated an equally radical book for its time, Benjamin
Spock’s The Commonsense Book of Baby and Child Care,
published in 1946 for the post-war generation of
parents. The impact of both these books on health
services and health care professionals is difficult to
determine. As each sold over a million copies, they
presumably had an effect on parents.
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Table 1 The 20% of suggested books considered to have been the most influential

Berwick DM, Godfrey AB, Roessner J. Curing Health Care: New Strategies for Quality Improvement. San Francisco: Jossey-Bass, 1990
Beveridge W. Social Insurance and Allied Services. Cmnd 6404. London: HMSO, 1942

Boston Women'’s Health Book Collective. Our Bodies, Ourselves. New York: Touchstone Books, 1976

British Medical Association & Royal Pharmaceutical Association. British National Formulary. London: Pharmaceutical Press, 1981

Bunker JP, Barnes B, Mosteller F. Costs, Risks and Benefits of Surgery. Oxford: Oxford University Press, 1977

Chadwick E. Report From the Poor Law commissioners on an Inquiry into the Sanitary Conditions of the Labouring Population of Great Britain.

London, 1842

Chalmers |, Enkin MW, Keirse MJ, eds. Effective Care in Pregnancy and Childbirth. Oxford: Oxford University Press, 1981

Cochrane A. Effectiveness and Efficiency. London: Nuffield Provincial Hospitals Trust, 1972

Codman EA. A Study in Hospital Efficiency as Demonstrated by the Case Reports of the First Five Years of a Private Hospital. Boston, 1916
Committee on the Costs of Medical Care. Medical Care for the American People (Report No. 28). Chicago: University of Chicago Press, 1932
Donabedian A. An Introduction to Quality Assurance in Health Care. Oxford: Oxford University Press, 2002

Donabedian A. Concepts of Health Care Quality: A Perspective. Washington, DC: National Academy of Sciences, 1974

Enthoven AC. Reflections on the Management of the National Health Service: An American Looks at Incentives to Efficiency in Health Services
Management in the UK. London: Nuffield Provincial Hospitals Trust, 1985

Enthoven AC. Theory and Practice of Managed Competition in Health Care Finance. North Holland: American Elseveir, 1988

Frlexner A. Medical Education in the USA and Canada. Boston: Updyke, 1910

Goffman E. Asylums: Essays on the Social Situation of Mental Patients and Other Inmates. London: Penguin, 1961

Institute of Medicine. Crossing the Quality Chasm: A New Health System for the 21st Century. Washington, DC: National Academies Press, 2001
Institute of Medicine. To Err is Human: Building a Safer Health System. Washington, DC: National Academy Press, 1999

McKeown T. The Role of Medicine. Dream, Mirage or Nemesis? Oxford: Blackwell, 1979

Newhouse J, the Insurance Experiment Group. Free for All? Lessons From the RAND Health Insurance Experiment. Cambridge, MA: Harvard

University Press, 1993
Nightingale F. Notes on Hospitals. London: Parker & Son, 1859

Nightingale F. Notes on Nursing: What It Is and What It Is Not. London: Harrison, 1860

Report of a Research Working Group (Chair: Black D). Inequalities in Health. London: Department of Health & Social Services, 1980
Sackett DL, Haynes RB, Tugwell P. Clinical Epidemiology: A Basic Science for Clinical Medicine. Boston: Little, Brown, 1985

Spock B. The Commonsense Book of Baby and Child Care. New York: Pocket Books, 1946

Titmuss RM. The Gift Relationship. From Human Blood to Social Policy. London: George Allen & Unwin, 1970

Evaluation

The call for the evaluation of health care issued by
Cochrane in 1972 was taken up on both sides of the
Atlantic. In the USA, John Bunker, Benjamin Barnes
and Fred Mosteller looked at the Costs, Risks and Benefits
of Surgery in a way that confirmed that traditional
assumptions about health care did indeed need to be
questioned. Meanwhile, in the UK, work was underway
to systematically assess and document the value and
appropriate use of health care technologies. In 1981,
the British Medical Association and Royal Pharmaceu-
tical Society started producing the British National
Formulary, the ‘drugs bible’ for doctors, while Iain
Chalmers, Murray Enkin and Marc Keirse published
Effective Care in Pregnancy and Childbirth, a monumental
achievement in which, for the first time, all the research
evidence in a field of health care was systematically
identified, assessed and synthesized. As with the earlier
work on surgery, many of their findings undermined
professional and lay faith in health care. Meanwhile in
Canada, a group of physicians and epidemiologists had
been developing the science of evaluation, which they
disseminated in 1985 in Clinical Epidemiology: A Basic
Science for Clinical Medicine. David Sackett, Brian
Haynes and Peter Tugwell’s book helped promote the
methods of evaluation to the clinical community. It also
laid the basis of what was to become the ‘evidence-
based medicine’ movement, and later evidence-based
nursing, management and policy.

Health system policy

Consideration of the extent to which health care
systems were achieving their primary aim of meeting

people’s needs and improving population health has a
longer history than that of microlevel evaluation. In
1842, Edwin Chadwick led a review of the provision of
services for the most deprived populations in Great
Britain, entitled the Report from the Poor Law Commis-
sioners on an Inquiry into the Sanmitary Conditions of the
Labouring Population of Great Britain. This not only
raised awareness of the inadequacies of statutory
provision of health care through the workhouses but
also eventually contributed to improvements. A 100
years later, anticipating the peace that would follow the
Second World War, William Beveridge laid out his
vision for a modern welfare state, including a national,
publicly funded health system, in his report Social
Insurance and Allied Services.

While the principal concern in the UK, and most
of western Europe, had been achieving social
equity, in the USA mounting health care costs
preoccupied policy-makers. In 1932, the Committee
on the Costs of Medical Care published its 28th report,
Medical Care for the American People, which recom-
mended national health insurance, group practice
and health planning. The researchers associated with
this large effort trained some of the next generation
of health services researchers and policy analysts in
the USA.

Unremitting increases in health care costs in the USA
have meant that concern about how best to fund health
services, and how to control costs, have continued to
dominate American health services research and policy
analysis. In 1988, Alain Enthoven’s influential ideas of
managed competition were laid out in the Theory and
Practice of Managed Competition in Health Care Finance,
while Joseph Newhouse and colleagues contributed
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powerful empirical evidence from the largest experi-
ment in funding ever conducted, which appeared in
1993 as Free for All? Lessons from the RAND Health
Insurance Experiment.

Meanwhile, with an ongoing commitment in the UK
to a public, tax-based health system, research and
policy analysis focused on the functioning of the
system. One of the most influential studies, published
in 1970, was Richard Titmuss’s exploration of blood
donation, The Gift Relationship. Any complacency as to
the success of the British system in achieving equity was
challenged by a government commissioned report,
somewhat reluctantly published in 1980, Inequalities in
Health. The authors, led by Douglas Black, exposed the
extent of the differences in survival by socioeconomic
group, suggesting these were in part the responsibility
of health services. However, by then the government
was more concerned about efficiency and was greatly
influenced by the views of an American visitor, Alain
Enthoven, who, in Reflections on the Management of the
NHS: an American Looks at Incentives to Efficiency in
Health  Services Management in the UK, suggested
introducing competition into a public system. Thus
the concept of the internal market was born.

Organization and delivery of care

Of the countless books on how best to organize and
deliver care, three were deemed particularly influential
by our respondents. Two were by the same author and
were published over 140 years ago. Florence Night-
ingale’s Notes on Hospitals (1859) and Notes on Nursing:
What It Is and What It Is Not (1860) helped create the
hugely powerful institutions that have dominated
health care for decades, the hospitals. While many
others contributed, including doctors, architects and
engineers, Nightingale’s influence in transforming
hospitals from places of refuge for the destitute and
working poor into citadels of cure and healing was
immense.

The other book thought to have had a profound
influence on service provision was published a 100
years later in 1961. Erving Goffman, a sociologist,
based Asylums: Essays on the Social Situation of Mental
Patients and Other Inmates on his own observations of the
large asylums that used to ring our major cities. It
challenged the 19th century belief in the benefits and
humanity of providing a remote refuge or asylum for
those who were, in different ways, failing to cope with
life. He saw the detrimental effects of institutionalizing
people and fuelled a debate that led to radical changes
in policy as to how services for those with mental
illnesses and learning difficulties are organized.

Quality improvement

Unlike the themes already discussed, all seven books on
quality improvement thought to have had a major
influence come from one country, the USA. In the early
20th century, increasing concern about the quality of

medical education led to the highly influential report
by Abraham Flexner, Medical Education in the USA and
Canada (1910). While its intentions and impact have
been debated ever since, it introduced national criteria
and standards for medical schools. About the same
time, Ernest Codman, a surgeon in Boston, had the
temerity to suggest in A Study in Hospital Efficiency as
Demonstrated by the Case Reports of the First Five Years of a
Private Hospital that he and his colleagues should
monitor the outcome of their patients. A 100 years
later and his challenge is finally being met.

Modern quality improvement dates from the 1970s
and was influenced by the work of Avedis Donabedian.
In his 1974 book, Concepts of Health Care Quality: A
Perspective, he laid out the basic model of inputs,
processes and outcomes that has guided thinking ever
since. It lies at the heart of more recent and more
sophisticated contributions such as Don Berwick,
Blanton Godfrey and Jane Roessner’s Curing Health
Care: New Strategies for Quality Improvement (1990).

Recognition of the importance of improving the
quality of health care was brought home to any who
doubted it in 1999 with the publication of the Institute
of Medicine’s exposée of the dangers of iatrogenesis, 7o
Err is Human: Bwilding a Safer Health System. Two years
later, the institute widened its concerns with publication
of Crossing the Quality Chasm: A New Health System for the
21st Century. Meanwhile, Donabedian’s influence was
still being felt and spreading worldwide with An
Introduction to Quality Assurance in Health Care, published
in 2002.

And of the other 108 books...

Perhaps as interesting as the books that made the top
quintile is those that did not. In particular, those books
that at least five respondents rated very highly but
others dismissed. There were nine that polarized the
group in that way: Elisabeth Kubler-Ross’ On Death and
Dying; Hippocrates’ Works; Ivan Illich’s Medical Nemests;
Richard Titmuss’ Essays on the Welfare Slate; Elliot
Friedson’s Profession of Medicine; Mike Drummond,
Greg Stoddart and George Torrance’s Methods for the
Economic Evaluation of Health Care Programmes; Victor
Fuchs” Who Shall Live? and the report of the DHSS
England Working Party on Resource Allocation, Shar-
ing Resources for Health in England.

Reflections

We doubt that anyone has read all these books. If this is
a unified field of inquiry should every one be working
from a common set of ideas? Or is this a field which is
discipline and country-specific with a limited common
focus? The list certainly reflects the range of respon-
dents’ disciplines and countries. It might also reflect the
difficulty we all share of distinguishing ‘influence on
the field of health services’ from ‘influence on one’s
own thinking’. However, this may be less of a problem
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because of the leadership roles played by many of our
respondents.

Is this exercise any more than a game played by
academics? While we make no great claims for its
importance, let alone validity, we believe that an
accepted canon of influential books is among the

factors which define an intellectual field, along with
its practitioners, their society memberships, the content
of their journals, their citation networks, their accepted
theory, commonly used research methods, their stan-
dard textbooks and their area of inquiry. We would be
interested in people’s reactions and comments.
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Top Ten Survey book list
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11.

12.
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15.

16.

17.
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19.

20.

21.

22.

Abbott A. The system of professions. An Essay on the
Division of Expert Labowr. Chicago: University of
Chicago, 1988

. Abel-Smith B. The Hospitals in England and Wales,

1800-1948. Cambridge: Harvard University Press,
1964

. Alford R. Health Care Politics. London: University of

Chicago Press, 1975

. Allison GT. Essence of Decision: Explaining the Cuban

Missile Crisis. New York: Harper & Collins, 1971

. Anderson OW, Feldman JJ. Family Medical Costs and

Voluntary Health Insurance: A Nationwide Survey. New
York: McGraw-Hill, 1956

. Anderson OW. Health Care: Can There be Equity? The

United  States, Sweden and England. Hoboken:
John Wiley, 1972

. Angell M. The Truth about Drug Companies. New

York: Random House, 2004

. Applebaum E, Batt R. The New American Workplace.

Ithaca, NY: ILR Press, 1994

. Argyris C. Overcoming Organisational Defences: Facil-

itating Organisational Learning. Boston: Allyn and
Bacon, 1990

Asher R. Talking Sense. Tunbridge Wells: Pitman
Medical, 1972.

Aspinwall LG, Staudinger UM. A Psychology of
Human Strengths: Fundamental Questions and Future
Directions for a Positive Psychology. Washington, DC:
American Psychological Association, 2003
Atkinson AB, Stigliz JE. Lectures on Public Economics.
New York: McGraw-Hill, 1980

Bass BM. Leadership and Performance Beyond Ex-
pectations. New York: Free Press, 1985

Becker HS, Strauss AL, Geer B, et al. Boys in White:
Student Culture in Medical School. Chicago: Univer-
sity of Chicago Press, 1961

Berwick DM, Godfrey AB, Roessner J. Curing
Health Care: New Strategies for Quality Improvement.
San Francisco: Jossey-Bass, 1990

Beveridge W. Social Insurance and Allied Services.
Cmnd 6404. London: HMSO, 1942

Boston Women’s Health Book Collective. Our
Bodies, Ourselves. New York: Touchstone Books, 1976
British Medical Association & Royal Pharmaceuti-
cal Association. British National Formulary. London:
Pharmaceutical Press, 1981

Brock D, Powell M, et al. Restructuring the Profes-
sional Organisation. London: Routledge, 1999
Bunker JP, Barnes B, Mosteller F. Costs, Risks and
Benefits of Surgery. Oxford: Oxford University
Press, 1977

Burling T, Lentz E, Wilson R. Give and Take in
Hospitals: A Study of Human Organisation in Hospitals.
New York: GP Putnams & Sons, 1956

Canadian Royal Commission on Health Services
(Hall Commission). Report of the Royal Commission
on Health Services, 1964-65. Ottawa: Queen’s
Printer, 1964

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Carter N, Klein R, Day P. How Organisations Measure
Success: The Use of Performance Indicators in Govern-
ment. London: Routledge, 1992

Chadwick E. Report from the Poor Law Commissioners
on an Inquiry into the Sanitary Conditions of the
Labouring Population of Great Britain. London, 1842
Chalmers I, Enkin MW, Keirse M], eds. Effective
Care m Pregnancy and Childbirth. Oxford: Oxford
University Press, 1981

Cochrane A. Effectiveness and Efficiency. London:
Nuffield Provincial Hospitals Trust, 1972

Codman EA. A Study in Hospital Efficiency as
Demonstrated by the Case Reports of the First Five Years
of a Private Hospital. Boston, 1916

Committee on the Costs of Medical Care. Medical
Care for the American People. (Report No. 28).
Chicago: University of Chicago Press, 1932
Consultative Council on Medical and Allied Ser-
vices. Interim Report (Dawson Report). London:
HMSO, 1920

Cooper MH, Culyer AJ, eds. Health Economics:
Selected Readings. London: Penguin Books, 1973
Day P, Fox D, Maxwell R, et al., eds. The state,
politics and health. Essays for Rudolf Klein. Cam-
bridge: Blackwell, 1996

de Swaan A. In Care of the State. Cambridge: Polity
Press, 1988

Department of Health & Social Security. Sharing
resources for health in England. Report of the
Resource Allocation Working Party. London: HMSO,
1976

Donabedian A. An Introduction to Quality Assurance
in Health Care. Oxford: Oxford University Press,
2002

Donabedian A. Concepts of Health Care Quality: A
Perspective. Washington, DC: National Academy of
Sciences, 1974

Drummond M, Stoddart G, Torrance G. Methods
for the Economic Evaluation of Health Care Pro-
grammes. Oxford: Oxford University Press, 1987
Dunnette MD, Hough LM, eds. Handbook of
Industrial and Organizational Psychology. Palo Alto:
Consulting Psychologists Press, 2003

Dunning AJ. Choices in Health Care: A Report by the
Government Committee on Choices in Health Care.
Rijswijk, The Netherlands: Ministry of Welfare,
Health and Culture, 1992

Eddy DM. Screening for Cancer: Theory, Analysis and
Design. Englefield Cliffs, NJ: Prentice Hall, 1980
Eisenberg M. Doctors’ Decisions and the Cost of
Medical Care. Ann Arbor: Health Administration
Press, 1986

Enthoven AC. Health Plan: The Only Practical
Solution to the Soaring Cost of Medical Care. Reading,
MA: Addison-Wesley, 1980

Enthoven AC. Reflections on the Management of the
National Health Service: An  American  Looks at
Incentives to Efficiency in Health Services Management
i the UK. London: Nuffield Provincial Hospitals
Trust, 1985
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Enthoven AC. Theory and Practice of Managed
Competition in Health Care Finance. North Holland:
American Elsevier, 1988

Evans RG, Barer ML, Marmar TR, eds. Why are
Some People Healthy and Others Not? The Determinants
of Health of Populations. Hawthorne, NY: Aldine De
Gruyter, 1994

Evans RG. Strained Mercy. The Economics of Canadian
Health Care. Toronto: Butterworth, 1984

Feldstein M. Economic Analysis for Health Services
Efficiency: Econometric Studies of the British National
Health ~ Service.  Amsterdam:  North-Holland
Publishing Company, 1967

Flexner A. Medical Education in the USA and Canada.
Boston: Updyke, 1910

Forrest APM. Breast Cancer Screening: Report to the
Health Ministers for England, Wales, Scotland and
Northern Ireland. London: HMSO, 1986

Franck JP. Medical Police. 1779.

Freidson E. Professional Dominance: The Social
Structure of Medical Care. New York: Atherton Press,
1970

Freidson E. Profession of Medicine. A Study of the
Sociology of Applied Knowledge. New York: Dodd,
Mead & Company, 1975

Fuchs VR. Who Shall Live? Health, Economics and
Social Choice. London: World Scientific Publishing,
1974

Fulop N, Allen P, Clarke A, et al. Studying the
Organisation and Delivery of Health Services: Research
Methods. London: Routledge, 2001

Galen. Ars medica. circa 200AD

Garrett L. Betrayal of Trust. The Collapse of Global
Health. Oxford: Oxford University Press, 2001
Gerteis M, Edgman-Levitan S, Daley |, e/ al., eds.
Through the Patient’s Eyes: Understanding and Promot-
ing Patient-centered Care. San Francisco: Jossey-Bass,
1993

Gladwell M. Tipping Point: How Little Things Can
Make a Big Difference. Boston: Little, Brown, 2000
Goffman E. Asylums: Essays on the Social Situation of
Mental Patients and Other Inmates. London: Penguin,
1961

Gold M, Russell L, Siegel ], Weinstein M. Cost
Effectiveness in Health and Medicine. Oxford: Oxford
University Press, 1996

Green DG, ed. Acceplable Inequalities? Essays on the
Pursuit of Equality in Health Care. London: Institute
of Economic Affairs Health Unit, 1988

Hackman JR. Leading Teams: Seiting the Stage for
Great Performances. Cambridge, MA: Harvard Busi-
ness School Press, 2002

Harvey W. De motu cordis, 1628.

Hippocrates. Works, 400BC

Hofstede G. Culture’s Consequences. International
Differences in Work-related Values. London: Sage
Publications, 1984

lezzoni L. Risk Adjustment for Measwring Health Care
Outcomes. Ann Arbor: Health Administration Press,
1994

66.
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Illich 1. Medical Nemesis. The Expropriation of Health.
London: Calder & Boyars, 1975

Institute of Medicine. Crossing the Quality chasm: A
New Health System for the 21st Century. Washington,
DC: National Academies Press, 2001

Institute of Medicine, Kohn LT, Corrigan JM,
Donaldson MS, eds. 7o Err is Human: Buwilding a
Safer Health System. Washington, DC: National
Academies Press, 2000

Kane RL, ed. Understanding Health Care Oulcomes
Research. Gaitherburg, MD: Aspen Publishers Inc.,
1997

Glaser WA. Paying the Doctor. Systems of Remuneration
and Their Effects. Baltimore: Johns Hopkins
University, 1970

Kanter RM. The Change Masters. New York: Simon
& Schuster, 1983

Kawachi I, Kennedy BP. The Health of Nations: Why
Inequality is Harmful to Your Health. New York: New
Press, 2002

Kessler D. A Question of Intent: A Great American
Battle with a Deadly Industry. New York: Public
Affairs, 2001

Keynes JM. The General Theory of Employment,
Interest and Money. London: Macmillan Press, 1936
Klein R. The Politics of the National Health Service.
London: Longman, 1983

Kohn R, White KL, eds. Health Care. An
International Study. London: Oxford University
Press, 1976

Kubler-Ross E. On Death and Dying. London:
Macmillan Publishing, 1970

Lalonde M. New Perspectives on the Health of
Canadians. Ottawa: Information Canada, 1974
Langly G, Nolan K, Nolan T, Norman C, Provost,
L. The Improvement Guide. San Francisco: Jossey
Bass, 1997

Le Grand |, Barlett W, eds. Quasi-markets and Social
Policy. London: Macmillan Press, 1993
MacEarchern MT. Hospital Organisation and Man-
agement. Chicago: The Physician Record Company,
1935

Maxwell R]. Health and Wealth: An International
Study of Health Care Spending. Lexington: Lexing-
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McKeown T. The Modern Rise of Population.
London: Edward Arnold, 1976

McKeown T. The Role of Medicine. Dream, Mirage or
Nemesis? Oxford: Blackwell, 1979

McClure ML, Hinshaw AS. Magnet Hospitals
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tion, 2002
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ins, 2004

Millenson ML. Demanding Medical Excellence.
Chicago: University of Chicago Press, 1997
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Prentice Hall, 1979
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1995
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Polity Press, 2000
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Physicians and Surgeons, 1803

Perlman M, ed. The Economics of Health and
Medical Care. New York: Wiley, 1974

Pettigrew A, McKee L, Ferlie E. Shaping Strategic
Change: Making Change in Large Organisations. The
Case of the National Health Service. Thousand Oaks,
CA: Sage Publications, 1992

Pfeffer J. The Human Equation: Building Profils by
Putting People First. Boston, MA: Harvard Business
School Press, 1998

Pigou AC. Wealth and Welfare. London: Macmillan
Press, 1912

Pocock S. Clinical Trials: A Practical Approach.
Chichester: Wiley, 1983.

Pollitt C. The New Managerialism and the Public
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